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Emplover Portal Quick-Start Guide

The Emplover Portal

This portal is a mechanism that will allow you, the Employer, to stay better informed of the
status of the worker's comp injuries and illnesses of your employees that are being treated. This
data can be verified real time as WellNow Health performs the treatment and activities of each
visit. This portal provides a means to track lost time, incidents and injuries, employee worker's
compensation visits, work restrictions and current scheduling that is pertinent for you to
monitor and track the status of your work force.

Enrollment Process

New users will receive two Emails. The first will contain a link to complete his or her setup. The
second will contain an Authorization Code. Click the link in the first Email to display the
following page:

Welcome to the Net Health Portal

If you have an existing account click here If you do not have an account please click here

Existing Account: Select the "click here" in the "If you have an existing account click here".
You will be prompted with the Login window to enter your Username and Password.

Register a new Account: Select the "click here" in the "If you do not have an account click
here". The system will display an Enrollment Form.
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New Users should enter the Authorization Code they received in the second Email sent by the
system. Continue completing the form. Password Rules are below:

e Min length is 8 characters

¢ No Maximum length

e Requires Special Character

¢ Requires number

¢ Requires upper and lowercase character
e Password Expiration is 90 days

e Password history limit is 3

o Failed attempts before lockout is 3

Select a Security Question and provide your Answers.

Click Submit to activate your account. The system will log you into the portal at the Home page.
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Home Page

Here is a sample view of your Home Page.

Employer Portal

s net health.

Employer Portz

HOME I REPORTING INCIDENTS EMPLOYEE INFORMATION VISITS AND SCHEDULING HELP

Currently Viewing n <3

New Client Reporting
123 Easy st Access to Case Manag Survellance and Compl and Injury and lliness Reports

Pittsburgh, PA 15212

Notifications Incidents

Document a new Injury or lliness, Update Incident information and view past Incidents.

Q- Pending Appointment Requests [0 ]

£+ Confirmed Schedule Events [2] Employee Information

Q * Incidents Pending Review [ 1] View Demographic Information, Post Visit Information, Incident History and Work/Job Risk information.

+ New Results [0 ]
= ; Visits and Scheduling

an 1ent for an Employee, View Infi ion on Up ing Appol and Past Visits

>

The box at the top right hand corner of the portal is the Profile Administrative Menu and will
allow users to do a variety of administrative tasks. This could apply to only the current user's
information up to general site and user management. The level of update is dependent upon
user security profile and rights.

Click on the down carrot symbol next to the user name to access the Administrative Menu
where editing may be done to the following:

Change Password
Change Security Questions

Edit User Profile

Site Administration

Company Information

Sign Out
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The Person Look-Up search box is in the middle of the Home Page. Users may look-up
Employees (Patients) by name using this search tool. Simply key in the complete employee
name (or a partial name) and click the Search button. If the user entered a complete name, the
portal will display only that employee. If the user entered only a partial name, the portal will
display a list of possibilities below the Search Box to help narrow the look-up list. You may also
simply click the search icon for a complete alphabetical list of employees.

Once the list is displayed, Users may click the name of the desired employee to display the
complete profile including information regarding incidents, visits, and document images.

The Notifications menu is on the left side of the Home Page. It gives a quick view of Pending
Appointment Requests, Confirmed Scheduled Appointments, and other relevant information.

Reporting

Select the Reporting tab to run one of the numerous reports throughout the four Available
Reports categories below:

HOME REPORTING INCIDENTS EMPLOYEE INFORMATION VISITS AND SCHEDULING HELP

w Available Reports My Reports

Surveillance and Compliance Reports Incident and Safety Reports

* Incident Activity for Period

* Pulmonary Function

Case Management Reports Other Reports

* Visit Time Comparison Report

st Time Per Injury * Average Visit Wait Times
* Work Comp Activity

* Did Not Return

Each report the user has run will be stored in the My Reports section.
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Incidents

Select the Incidents tab to display the following window of current, pending, or open incidents
associated with your company:

HOME REPORTING INCIDENTS EMPLOYEE INFORMATION VISITS AND SCHEDULING HELP

P Advanced Search
ADD NEW INCIDENT |

Detalls Date 3 Employee 3 Type s Status $
View Tyme, Nick 0. Unknown Pending
View Beach, Sandy Unknown Pending
View Beach, Sandy Unknown Pending
View Beach, Sandy Unknown Pending
View Beach, Sandy Unknown Pending
View Adrill, Ben Pill Unknown Pending
View Adrill, Ben Pill Unknown Pending
View Bellum, Sarsh Unknown Pending
View Bach, Hiram A Unknown Pending
View Bach, Hiram A Unknown Pending

Results per page 0 77\74

From this window a user may do an Employee Search, Add an Incident, or View an Incident.
When viewing an incident the user has access to more details about the incident as well as the
ability to view forms and images, including TWC73 Forms associated with each visit.

Employee Information

The Employee Information tab will allow users to select a particular employee and display
relevant data across a host of areas.
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HOME REPORTING INCIDENTS EMPLOYEE INFORMATION VISITS AND SCHEDULING HELP
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Name Employee ID$ Status $ Date of Birth$

Adrill, Ben 21112266 Active 01/13/1965

Almond, Candy 21234166 Terminated 04/01/1965

Bach, Hiram MRN0QO1 Active 12/15/1963

Bailey, Adam 76753434 Active 04/20/1986

Beach, Sandy 21215576 Leave 03/16/1964

Bellum, Sarah 21334472 Active 06/15/1963

Bergermeister, Hans MRNDG03 Active 12/01/1963

Bob, Sitent 201506034 Active

Boree, Jim 13342355 Active 12/08/1966

Bush, Rose 21344343 Active 04/04/1964

Results per page 10 V| > |

Visits and Scheduling

Selecting the Visits and Scheduling tab allows the user to view a particular visit from the above
list. When the "View" link under View Visit Details is selected, up to three sub-tabs may
display, depending upon whether the Visit is an Incident or not:

e General
e Referrals
e Restrictions

HOME REPORTING INCIDENTS EMPLOYEE INFORMATION

VISITSAND SCHEDULING ~ HELP

Employee: Beach, Sandy

General Incidents Resuits

REQUEST A VISIT

Job Information Forms and Images

View Visit Details Date and Time Visit Purpose Status
View 03/28/2016 1:52 PM Work Comp PT/OT Initial Ref In Pending
View 03/28/2016 1:22 PM Employee Health Vaccination Unknown
View 03/28/2016 12:37 PM Employee Health TB Testing Pending
Vew 12/28/2015 1:00 PM Work Comp Incident New Pending
View 09/02/2015 10:20 AM Occ Med Sick Call Unknown
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Help

This Quick Start Guide is a summary of the basic features of the WellNow Employer Portal.
Many more features are available depending on the needs of each company. For more
information or for questions about the functionality of the Portal users may click the Help tab
for an extensive, in-depth tutorial of all of the features that the Portal offers.
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HOME REPORTING INCIDENTS PATIENT INFORMATION VISITS AND SCHEDULING
Notifications Person Lookup n
Pending Appointment Requests [0] Reporting

* Confirmed Schedule Events[7] Access to Case Management, Surveillance and Compliance, and Injury and lliness Reports.
= |ncidents Pending Review [0]
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New Results[12] Incidents
Document a new Injury cr lllness, Update Incident information and view past Incidents.

Employee Information
View Demographic Information, Post Visit Information, Incident History and Work/Job Risk information.

Visits and Scheduling

Request an Appointment for an Employee, View Information on Upcoming Appointments and Past Visits



